HR: Workplace Violence Control Procedures

This course is designed to inform the workplace of the second leading cause of fatal occupational injury in
the United States. It will inform the worker of the environmental conditions associated with workplace
assaults and the control strategies implemented in a number of work settings.
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Objectives:
- ldentify examples of workplace violence
- ldentify potential victims and perpetrators
- ldentify violent behavior warning signs
- ldentify stages of violent behavior
- Specify intervention options
- Describe how to report workplace violence incidents
- Describe how to help victims cope with workplace violence

Audience: Anyone who works with others or with the public.
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Primary Regulations: NIOSH [1992]. Homicide in U.S. workplaces: a strategy for prevention and
research. Morgantown, WV: U.S. Department of Health and Human Services, Public Health Service, Centers
for Disease Control, National Institute for Occupational Safety and Health, DHHS (NIOSH) Publication No.
92-103; NIOSH [1993]. NIOSH Alert: request for assistance in preventing homicide in the workplace.
Cincinnati, OH: U.S. Department of Health and Human Services, Public Health Service, Centers for Disease
Control and Prevention, National Institute for Occupational Safety and Health, DHHS (NIOSH) Publication
No. 93-109; NIOSH [1995]. National Traumatic Occupational Fatalities (NTOF) Surveillance System.
Morgantown, WV: U.S. Department of Health and Human Services, Public Health Service, Centers for
Disease Control and Prevention, National Institute for Occupational Safety and Health.

Related Regulations: Department of Labor's Occupational Safety and Health Administration (OSHA)
Issues Recommendations for Workplace Violence Prevention in Late-Night Retail Establishments

Duration: 45-60 minutes
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